KLASER

K-Laser Implementation Plan

For more in-depth information please reference to the Marketing Manual / Little Red Book.

Talk about / Use the K-Laser
Core Competencies: Make sure all staff members know how to convey the benefits of
K-Laser, and doctors are comfortable recommending treatment to patients.

PHASE 2 PHASE 3

Market the Reach out to

K-Laser internally current patients

Internal Marketing: External Existing Customer: External New Customer:
Advertising in your building Email Blasts, Direct Mail, SEO on website, Newspaper

(or signage), for example: Referral Cards, Website Ad, AdWords/PPC, Press
Trifolds, Posters, LED Board, Laser Page, etc. Release, etc.
Testimonial Board, Testimonial
Binder etc.
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Launch Tips:

» Take It Out & Turn It On
- One of the most important things to remember is that your K-Laser is accessible and ready to use.

= Prescribe It
- Include K-Laser in the treatment plan you recommend to your patients.
- Use K-Laser prescription pad for scripts

®» Communicate the benefits
Make sure all staff members know how to convey the benefits of laser therapy with emotion and clarity.
Rave about your success stories!

® Your staff should be able to answer these questions:
-What is it?

- How does it work?

- Why we use it?

® Display information
- Trifold Brochures

- Posters

- Patient Testimonials :
- Stickers

- Waiting Room DVD

- Window Decal

-"Don't forget to K-Laser” Sticker

Top Ten Treatments:

J—

Low Back Pain / Sciatica

Neck Pain / Arthritis

Muscle Spasms / Trigger Points
Knee Pain

Shoulder Pain

Elbow Pain

Hand Pain

Hip Pain

O o N o A W N

Foot and Heel Pain
10. Headaches
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How can | explain the laser to my patients?

Front Desk - What is K-Laser?

K-Laser is an FDA cleared therapeutic treatment that manages pain and inflammation while accelerating
tissue regeneration.

Doctor / Tech - How does it work?

Laser energy increases circulation, drawing water, oxygen, and nutrients to the damaged area. This creates
an optimal healing environment that reduces inflammation, swelling, muscle spasm, stiffness and pain.

All - Why we use it?

We've added K-Laser therapy to our practice, because we want to provide a safe and effective treatment
option for our patients to heal quickly, recover fully, and reduce pain effectively.

Frequently asked questions:

How long are the treatments?
The typical treatment is 4 to 8 minutes, depending on the size of the area being treated.

Why isn't this covered by insurance?

Many insurance companies don't understand proactive health, or have a reluctance to adopt emerging therapies.
As demand for laser therapy continues to increase, insurance companies may find it necessary to include it in their
reimbursements.

How often do | need treatments?

- Acute 6(3-2-1)

- Chronic12(3-2-2-2-2-1)

- Refer to Little Red Book for specifics

When will | start feeling better?
Some people notice change after only one treatment, but most people will notice a reduction in pain by
treatment three.

How long will the effects last?

- When there is a reduction in pain it will usually last from 24 to 48 hours.

- For acute cases therapy is usually finished after the first treatment series

- For chronic cases therapy may need to be administered monthly on an ongoing basis to

maintain results.
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What the K-Laser can treat:

Neck

ACUTE INJURY
CAR ACCIDENTS
TORTICOLLIS

SPORTS INJURIES

Head

TENSION HEADACHE
MIGRAINE HEADACHE

SINUS HEADACHE/INFECTION
BELL'S PALSY

TRIGEMINAL NEURALGIA
EARINFECTION

TMJ DISORDERS

TOOTH AND JAW PAIN

CHRONIC PAIN
DISC DEGENERATION Shoulder
ACUTE INJURY
Arm /FiOCTﬁ\g)?NRTCS%E; ISNTRAINS AND TEARS
ACUTE INJURY
BICIPITAL TENDONITS BRACHIAL PLEXUS INJURIES
POST-EXERCISE MUSCLE SORENESS BURSITIS
EPICONDYLITIS
Wrist and Hand
ACUTE INJURY
Low Back CARPAL TUNNEL SYNDROME
DISC DEGENERATION DUPUYTREN'S CONTRACTURE
SPRAIN/STRAIN TRIGGER FINGER
SCIATIC PAIN ARTHRITIC JOINTS
FACET JOINTS
Hip and Sl Joint
BURSITIS
SPORTS INJURIES
ARTHRITIS
ILIOTIBIAL BAND SYNDROME
Knee
SPORTS INJURIES
BAKER'S CYST

MENISCUS/LIGAMENT INJURIES
ACL/PCL INJURIES
OSGOOD-SCHLATTER'S
ARTHRITIS

POST-KNEE REPLACEMENT

GG3-213

www.klaseruk.co.uk info@klaseruk.co.uk

Ankle and Foot

SPRAINS AND SPORTS INJURIES
ARTHRITIS

PLANTAR FASCIITIS

HEEL PAIN


www.klaseruk.co.uk  info@klaseruk.co.uk


